Customer Transaction Report

Report Module Guide: Customer Transaction
Report

Module Location

Sales > Reports > Customer Reports > Customer Transaction
Report

Module Objective

The Customer Transaction Report module is used to generate a
combined report that displays the history of various types of sales
transaction documents for a specific customer. This report
consolidates data from multiple document types (such as Proforma
Invoice and Sales Order) into a single view to facilitate tracing and
analysis.

1. Report Parameters (Filter)

The main page of this module is a form containing various
parameters to customize the report that will be generated.
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Here is an explanation for each parameter:

. Customer:



- Select the customer scope for the report: All, Category
(by Category), or Selected (for a specific Customer).

. Document Date:

- Specify the From and To date range to define the period
of transactions to be displayed (e.g., August 1, 2025, to
August 31, 2025).

. Document Type:

- Use this dropdown to select the specific document type
you wish to see (for example, only Sales Orders), or
select 'All' to display all transaction types.

2. Steps to Generate the Report
Step 1: Set Report Parameters

Select all the parameters you need, especially defining the
Document Date range and the Customer scope.
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Step 2: Generate the Report

After all parameters are set, click one of the two buttons in the
bottom-left section of the page:

. Display Report: To preview the customer transaction report
directly on your screen.



. Export To MS Excel: To download the report data in an
Excel file format.

port To MS Excel

3. Example of the Report View

After you click, the system will generate a detailed re
following, which groups transactions by their
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Customer Transaction Report
Printed On 08/07/2025 09:26:23
Proforma Invoice
Customer Name : Maga Clobal Food Industry PT (012443)
Address : ) Raya Tenaru Industri 18 Cangkir Drivorejo Gresik
PI Number PIDate Ttem Code Item Name. Dimension
1. | PI2012508-0000080 02 Aug 2025 | 01040102010081 WLK/Majestic White Coffes 48 or/10 pcs x 6 ball/00 DEMENSION
0104010201008 WL Magestic Pop Com Caramel 48 57720 o= 6 Bl 00 DEMENSION
01040202010047 WLK/Black Milky 150 gr (15 grx 10 pcs)/ 12 Shawhox /00 DEMENSION
01040202010045 WLK/Black Berry 150 gr (15 grx 10 pes)/ 12 Showbox /00 DEMENSION
01040202010046 WLK/Black Checa 150 gr (15 gr x 10 pes)/ 12 Showbex /00 DEMENSION
2. pr2ux2508-0000061 02 ug 2025 0104010201081 WL Magestc Whie Coffss 48 /10 pes x 6 baI/GO DEMENSION
0104010201082 WL Magestic Pop Corn Caramel 48 7710 pcs 6 all 00 DENENSION
01040202010047 WLK/Black Milky 150 gr (15 grx 10 ps)/ 12 Shawhox /00 DEMENSION
01040202010045 WLK/Black Berry 150 gr (15 grx 10 pes) 12 Showbax /00 DEMENSION
0104020201045 WLIBlack Choco 150.gr (15 g 10 pes) 12 Showbex /00 DEMENSION
o Order
Customer Name : Mega Global Food Industry PT (012443)
Address 1 Raya Tenaru Industri 18 Cangkir Drivorejo Gresik
Sales Order Number SO Date: Irem Code: Ttem Name. Dimension
3. |S0L2012508-0000001 02 ug 2025 | 0104010203008 WL Majestic White Coffes £8 /10 pc x & bal00 DEMENSION
0104010201082 | WLK/Majesti Pop Com Caramel 48 gr/10 pes: 6 ball00 DEMENSION
01040202010045 'WLK/Black Berry 150 gr (15 gr x 10 pes)/ 12 Showbox /00 DEMENSION
01040202010046 WLK/Black Checo 130 or (15 gr x 10 pes) 22 Shanbox /00 DEMENSION
0104020201047 WL/Black Milly 150 gr (15 gr x 10 pes)/ 12 Showbos 00 DEMENSION
2. |s002012508-0000002 02 ug 2025 | 0104010203008 WLIMatestc Whits Ceffes 48 010 5 % 6 ball00 DEMENSION
0104010201008 | WK/Majestc Pop Com Caramsl 48 gr/10 pes x 6 ball 00 DEMENSION
0104020201045 WLK/Black Berry 150 gr (15 or x 10 pes)/ 12 Showbex /00 DEMENSION
US0A0200010045 | WLK/Black Choco 150 gr (15 g x 10 pes) 12 Shovbax /00 DEMENSION
01040202010047 | WLK/Black Milly 150 5 (15 g3 10 pc3)/ 12 Showe: /00 DEMENSION
3. |s0L2012508-0000003 02 ug 2025 | 0102010100243 P/ afel Butzer 130 i PP NET 25/165 mmPrineing DEMENSION
0102010100024 PCF/ Wafel Chocolate 150 gr/OPP 20+CPP MET 25/165 mmy/Printing betik bulat coldat DEMENSION
4| 50L2012508-0000004 02ug 025 | 0102100000265 | PB/Body KAKG74/Sof Crackers Chesse 400 geflabe 02 DEMENSION
0102100100370 PR/ KAICG74/Soft Crackers Chasss 400 grsbal/02 DEMENSION
5. |s0L2012508-0000005 02 sug 2025 s 100001 DEMENSION
6 | SOL2012508-0000007 04 Aug 2025 | 01010201000023 FLV Vanilla firmenich NI/WS 591224 T DEMENSION
UI0I0200000165 | FLV2ACHMMWS_6274 DEMENSION
7. |50L2012508-0000010 05 Aug 2025 | 0102050000442 sl Butra 100 gr (412537) Duplex 350 gam/\WB glose/ 2652210522 G DEMENSION
0102050000444 PS5/ Wafel Chocolate 100 gr (4x25gr)/Duplex = 10x33 DEMENSION
0102070000930 PO/ Wafel Butter 24 x 100 gr/BKLSOM1508K1 S0CE/D 43152315225 m/CRlabel/02 DEMENSION
8 [5002012508-0000011 05 Aug 2025 | 0102010100242 P afel Buttar 150 PP MET 25/165 mm/Printing DEMENSION
0102050000043 el Btrar 100 gr (x253r)/ Duples 350 gem/WB gloss/245110:32 mimiC DEMENSION
0102050000444 /Wafel Chocolate 100 gr (4x25gr)/Duplex = 10x33 DEMENSION
0102070000931 PD/Wafel Chocolace 26 x 100 grBK1SOMLSOBKLS0GHD 431525 x2S/ GRMabel 02 DEMENSION
0102080000129 | Stickar/Kecl/Shovbox Waffs Butar 100 grf39<34mmy3 varma/bantax gossy/Lokal/00 DEMENSION
0102080001831 St/ Besan/Shovios Wafhe Butter 100 g/ 16529mm/ 1 Wama/beontax glossy/Lokal/00 DEMENSION

Report Expl

anation: This report d
grouped by their type, such as a sect

a section for Sales Orders.

300.00
40000
200.00
20000
200.00
300.00
300.00
400.00
40000
40000
25.00
.00
2,656.00
2.65.00
50.00
500

500
34.758.00
2.847.00
210000
3820
55.717.00
44.758.00
3.022.00
30,225.00
30.328.00

unit Type
Dos
o5
Dos
os
Dos
o5
os
os
Dos
o5
RO
Row.
preces
preces

preces
preces
s
ROLL
=
preces
=)
preces
preces

Uit Price
30000 1R
40000 | DR
20000 | DR
20000 |10R.
20000 |1OR.
30000 |1DR
30000 | DR
40000 | DR
4060 |OR.
40000 | DR

@z
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Key Columns: Each section will detail

relevant columns such as Pl Number or

ltem Code, Item Name, Qty, and Amount.

Tips & Important Notes
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. Use this report to get a complete overview of the entire sales
document flow for a customer in a single view.

. The Document Type filter is very useful if you only want to
focus on one type of transaction, for example, reviewing all
Sales Orders from a specific customer in a month.

. This report is very helpful for the Sales and Customer
Service teams to track the complete transaction history of a
customer.
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